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Medical Director’s Office

DR. SARA MARCHESE
MEDICAL DIRECTOR

:

ARLENE MIRANDA
HUMAN SERVICES ADMINISTRATOR

Updated: 12/2024



Community and Government Relations

COMMUNITY AND GOVERNMENT
RELATIONS
JAMES CHO
DEPUTY DIRECTOR
v v v v v
STRATEGIC GOVERNMENT OFFICE OF IMMIGRANT & COMMUNITY
COMMUNICATIONS RELATIONS REFUGEE AFFAIRS (OIRA) RYERSIY EQUITL & ENGAGEMENT
JAMIE CARGO o JOSE SERRANO ERIC CARTAYE MONTAGNON
PUBLIC INFORMATION PUBLIC INFORMATION &

PUBLIC INFORMATION & AND AFFAIR HUMAN SERVICES AFFAIRS MANAGER PUBLIC INFORMATION

AFFAIRS MANAGER

)

ADMINISTRATOR

4 v 3
INTERNAL PUBLIC INFORMATION
COMMUNICATIONS OFFICER
CHI PHAM VACANT VACANT
PUBLIC INFORMATION PUBLIC INFORMATION PUBLIC INFORMATION
AND AFFAIRS AND AFFAIRS AND AFFAIRS ANALYST
ADMINISTRATOR ADMINISTRATOR

MANAGER, SENIOR

AND AFFAIRS MANAGER

'

COMMUNITY OUTREACH
CRISTAL PEREZ

HUMAN SERVICES
MANAGER

Updated: 12/2024



Quality Support Team

QUALITY SUPPORT TEAM
LESLIE DALE

HUMAN SERVICES MANAGER,
SENIOR

!

PUBLIC INQUIRIES
COORDINATION

DANG VU

RESEARCH, POLICY AND
QUALITY ASSURANCE
ADMINISTRATOR

!

SSA CUSTODIAN OF RECORDS
GAIL BLANSETT

RESEARCH, POLICY AND
QUALITY ASSURANCE
ADMINISTRATOR

LITIGATION COORDINATION
TAMARA ESCARMANT

RESEARCH, POLICY AND
QUALITY ASSURANCE
ADMINISTRATOR

|

!

QUALITY ASSURANCE
ROSALINDA GUZMAN

RESEARCH, POLICY AND
QUALITY ASSURANCE
ADMINISTRATOR

CALFRESH QUALITY SUPPORT
TEAM

SILVIA HUGGINS

RESEARCH, POLICY AND
QUALITY ASSURANCE
ADMINISTRATOR
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Administrative Services/Systems Management and Reporting Team (SMART)

SYSTEMS MANAGEMENT AND
REPORTING TEAM (SMART)
PRASHANT KAMBOYA
DEPUTY DIRECTOR
CALSAWS/SYSTEMS
PROJECT MANAGEMENT COORDINATION CFS SYSTEMS
JILL MILLS MELISSA POLANCO PAMELA MILLER
HUMAN SERVICES HUMAN SERVICES
HUMAN SERVICES
MANAGER, SENIOR MANAGER, SENIOR MANAGER, SENIOR

LORI EVANS

HUMAN SERVICES
MANAGER

|

BRUCE HUTCHINSON

HUMAN SERVICES
MANAGER

OYUKY PRADO

HUMAN SERVICES
MANAGER

VACANT

HUMAN SERVICES
MANAGER

ANDREA LEWIS

HUMAN SERVICES
MANAGER
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| Administrative Services/Financial, Research & Data Analytics Services

FINANCIAL, RESEARCH & DATA
ANALYTICS SERVICES

RYAN VAN OTTERLOO
DEPUTY DIRECTOR

.

v

v

DATA ANALYTICS TEAM
VACANT FINANCIAL SERVICES RESEARCH
NICOLE OUM SILVIA FULLER
ADMINISTRATIVE
MANAGER II FISCAL MANAGER, RESEARCH, POLICY
SENIOR AND QA MANAGER
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Administrative Services/Professional Development & Business Relations

PROFESSIONAL DEVELOPMENT &

BUSINESS RELATIONS
TAWNYA REVELES
DEPUTY DIRECTOR
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Administrative Services/Professional Standards & Operations

PROFESSIONAL STANDARDS &
OPERATIONS

TRICIA SMITH
DEPUTY DIRECTOR

\ 2 ) 2 \ 2 \ 4
EMERGENCY FACILITIES
PERATIONS AN ey AND MANAGEMENT PROGRAM INTEGRITY
AL PASILLA
GAIL BLANSETT ANGELA (INTESRIM)S STACY LEE
HUMAN SERVICES DIBENEDETTO HUMAN SERVICES
MANAGER, SENIOR BUSINESS SERVICES BUSINESS SERVICES MANAGER, SENIOR

MANAGER, SENIOR

¥ . v
CENTRALIZED MAIL & CAP ASSETS,
IMAGING CENTER | | DEVICES, 0P SaNTa, || SONTRACTS, FORMS,
(CMIC) SR. SANTA & FRIENDS & WAREHOUSE
BENJAMIN DIAZ MELISSA VEGA RODNEY WATERS
BUSINESS SERVICES | | BUSINESS SERVICES | | p\,5/NESS SERVICES

ADMINISTRATOR

ADMINISTRATOR

ADMINISTRATOR

MANAGER, SENIOR

A

. 4 v v
GRIEVANCE HEARING
VE'F‘;&?&%%%J%%%R,,, OFFICER, CIVIL RIGHTS
FRAUD REVIEW UNIT LISA ESTRADA- APPEALS
DIEN PHAM WOOD ALICIA MARTINEZ
INTERIM
RESEARCH, POLICY RES(EARCH, PO)LICY HU“I’\IAAANN%FE\QCES
AND QA AND OA

ADMINISTRATOR

ADMINISTRATOR
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SAFETY TRAINING
EMERGENCY BUILDING
OFFICER MANAGEMENT EMERGENCY EMERGENCY MANAGEMENT BUILDIRG BUILDING
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MANAGEMENT AN JSINESS SERVICE ADMINISTRATOR ADMINISTRATOR

:

;

CLAUDIA GOMEZ
(INTERIM)

BUSINESS SERVICES
ANALYST

CHRISTOPHER
ZAVOURIS

BUSINESS SERVICES
ANALYST

VACANT
BUSINESS SERVICES
ANALYST
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Administrative Services/Human Resources

HUMAN RESOURCES
HILDA JUAREZ
DEPUTY DIRECTOR

1

v

EMPLOYEE RELATIONS &
RETURN TO WORK

CARLOS FRANCO
HUMAN RESOURCES

v

EMPLOYEE RELATIONS
TEAM & CLASS AND COMP

BRIANNA CORDOVA

HUMAN RESOURCES
ADMINISTRATOR

v

RECRUITMENT & RECORDS
MANAGER

ALEX BOCICOR

HUMAN RESOURCES
MANAGER

4

4

MANAGER
v v v
EMPLOYEE RELATIONS EMPLOYEE RELATIONS RETURN TO WORK TEAM

ALINA COMAN JULIANA AMEZCUA VANESSA SANCHEZ
HUMAN RESOURCES HUMAN RESOURCES UM AN R Sor RCES

ADMINISTRATOR ADMINISTRATOR
EMPLOYEE RELATIONS EMPLOYEE RELATIONS

TEAM TEAM

ANDREA RAMIREZ TASSIANA MERVILUS

HUMAN RESOURCES HUMAN RESOURCES

ADMINISTRATOR ADMINISTRATOR

EMPLOYEE RELATIONS EMPLOYEE RELATIONS
TEAM TEAM
KARLA TORRES CLAIRE SUGGS

HUMAN RESOURCES
ADMINISTRATOR

HUMAN RESOURCES
ADMINISTRATOR

RECRUITMENT TEAM - AP &
FSS/AS

MARIVEL CHANG

HUMAN RESOURCES
ANALYST

RECRUITMENT TEAM - CFS
& ADMIN

CARISSA SEVILLA

HUMAN RESOURCES
ANALYST

JOB OFFER AND REFERRAL
TEAM

IDORI EDLES (INTERIM)

HUMAN RESOURCES
ANALYST
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Administrative Services/OC Information Technology

OC INFORMATION TECHNOLOGY

BUSINESS RELATIONSHIP
MANAGEMENT

BRIAN CLARK
BUSINESS RELATIONS MANAGER

APPLICATION SERVICES
VIPUL BHAVSAR
TECHNOLOGY SERVICES MANAGER,
SENIOR

DATA CENTER SERVICES
TODD BATES
TECHNOLOGY SERVICES MANAGER,
SENIOR

DATA CENTER SERVICES
SIMMI SINGH
TECHNOLOGY SERVICES MANAGER
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Administrative Services/Accounting

ACCOUNTING

TIFFANY THIBEAULT
DEPUTY DIRECTOR

i

. 4
REIMBURSEMENT CLAIMS
SAMANTHA YUNG
FISCAL MANAGER
. 4 v v
CEC CLAIMS ASST. CLAIMS CEC & ASST, CLAIMS/SPECIAL
ANIKA DANH LORELITA JULIANO ALYSSA ROBERTSON
FISCAL ADMINISTRATOR FISCAL ADMINISTRATOR FISCAL ANALYST

UYEN PHAN
FISCAL MANAGER, SENIOR

A

‘ v ;
BENEFITS C(S)ENI;\l}I?DII:ZSL DISTRICTS PAYROLL AND GA COLLECTIONS AND AR
ALBERT PHAN ARIEL MAW LORENA POPOCA

FISCAL ADMINISTRATOR

FISCAL ADMINISTRATOR

FISCAL ADMINISTRATOR
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Assistance Programs/Operations/Initiatives/Budget

BUDGET/DIVISIONAL INITIATIVES/
TECHNOLOGY

KIM REED
DEPUTY DIRECTOR

v

BUSINESS INITIATIVES/DIVISIONAL
REPORTS/TECHNOLOGY

GEORGE RUVALCABA
HUMAN SERVICES MANAGER,
SENIOR

>

v v v
CESAR VEGA ESMERALDA ORTUNO MONTE NOBLE
HUMAN SERVICES MANAGER HUMAN SERVICES MANAGER HUMAN SERVICES MANAGER

]

STAFFING/HIRING/TRAINING/
BUDGET/STRATEGIC PLAN

MARIO BUSTOS
HUMAN SERVICES MANAGER,
SENIOR

PERLA CABRERA
HUMAN SERVICES MANAGER
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Assistance Programs/Regions - Specialized

REGIONS - SPECIALIZED
ODON SANCHEZ
DEPUTY DIRECTOR

l

v

ANAHEIM REGIONAL
CENTER (ARC)

BEATRIZ VELASQUEZ

HUMAN SERVICES
MANAGER, SENIOR

4 v v
CRISTINA
o semvore ESPINOZA :Alf:fr\? sl\::\ll)lg\ég
HUMAN SERVICES
HUMAN SERVICES
MANAGER MANAGER MANAGER

OUTSTATION/CCSC/
SPECIALIZED UNITS

ALICIA OJEDA

HUMAN SERVICES
MANAGER, SENIOR

ORANGE'S CALL &
PROCESSING CENTER
(OCPC) / DET HUB

JOSEPH CARMONA

HUMAN SERVICES
MANAGER, SENIOR

4 v v
ROXANNE FEDERICO KENNY
BARCELOS [MIGUEL ANGUIANO ALEX GARCIA VINDIGNI RODRIGUEZ NICOLE COLE
HUMAN SERVICES HUMAN SERVICES HUMAN SERVICES
HUMAN SERVICES HUMAN SERVICES HUMAN SERVICES
MANAGER MANAGER MANAGER MANAGER MANAGER) MANAGER
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Assistance Programs

ASSISTANCE PROGRAMS
MARSELA GASTELUM
DEPUTY DIRECTOR

|

|IMEDI-CAL OPERATIONS &

POLICY
MANUEL ROA

HUMAN SERVICES
MANAGER, SENIOR

MENTOR ONBOARDING
QUALITY ASSURANCE
(MOQA)
ANTHONY CREWS

HUMAN SERVICES
MANAGER, SENIOR

MARTHA ROSAS
HUMAN SERVICES
MANAGER

JAMIE PETERSEN
HUMAN SERVICES
MANAGER

YESENIA ZAPIEN
HUMAN SERVICES
MANAGER

SANDEE CORONA
HUMAN SERVICES
MANAGER

SHIRLEY
VALENCIA

HUMAN SERVICES
MANAGER

|

CALFRESH/GENERAL
RELIEF OPERATIONS &
POLICY

VICTORIA SAVALA

HUMAN SERVICES
MANAGER, SENIOR

v v v v v
BONASY KONG || YOLANDA DE NANCY THAI PETER DINH | | CRISTNA DELA
HUMAN SERVICES HUMAN SERVICES HUMAN SERVICES HUMAN SERVICES

MANAGER HOTVANAGER MANAGER MANAGER MANAGER

MARISELA
PALACIO

HUMAN SERVICES
MANAGER

MICHAEL UEDA
HUMAN SERVICES
MANAGER
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Assistance Programs/Regions

REGIONS
RAQUEL VARGAS
DEPUTY DIRECTOR
L 4 v v
SANTA ANA REGIONAL CENTER LAGUNA HILLS REG CENTER GARDEN GROVE REG CENTER
(SARC) (LHRC) (GGRC)
MARTHA SANTOS-ALVAREZ CATHERINE GARRETT TAMI LEWIS-MEDINA
HUMAN SERVICES MANAGER, HUMAN SERVICES MANAGER, HUMAN SERVICES MANAGER,
SENIOR SENIOR SENIOR
v Y v l L 4 Y v
BERNABE OCHOA MELINDA MARTINEZ ASHLEY CLARK BRIAN NELSON DIANA QUINTERO JOSE GARCIA THIENTHO GALATIS
HUN AN SERYICES HUMAN SERVICES MANAGER [—IUMAN SERVICES MANAGER HUMAN SERVICES MANAGER HUMAN SERVICES MANAGER HUMAN SERVICES MANAGER HUMAN SERVICES MANAGER
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Assistance Programs/Projects Lead

PROJECTS LEAD
DANA ARDELEANU

HUMAN SERVICES MANAGER
SENIOR

l

LUPE GONZALEZ
HUMAN SERVICES MANAGER

Updated: 12/2024



| Children & Family Services/Planning & Permanency Services

PLANNING & PERMANENCY

SERVICES
ILAN WOLF
DEPUTY DIRECTOR
¥ ¥ v v v v v
TRANSITIONAL PLANNING STRATEGIC PLANNING & PROJECT
SERVICES OPERATIONAL SUPPORT SERVICES CHILD AND FAMILY TEAM POLICY DEVELOPMENT UNIT MULTI-AGENCY FAMILY TUSTIN FAMILY CAMPUS/FACT/

DEBORAH MATHY

HUMAN SERVICES MANAGER,
SENIOR

KEITH RUPPEL

BUSINESS SERVICES
ADMINISTRATOR

GREG MANNING

HUMAN SERVICES MANAGER

COORDINATION/PERSONNEL
COORDINATION

MARTIN RAYA

HUMAN SERVICES MANAGER,
SENIOR

CARMEN MCCORVEY

HUMAN SERVICES MANAGER

PARTNERSHIP
VERONICA ZUNIGA

HUMAN SERVICES MANAGER,

SENIOR

RESOURCE DEV & MGMT
RITA RANGEL

HUMAN SERVICES MANAGER,
SENIOR

A

v

v

y

:

QUALITY ASSURANCE
MARK BOYCE
HUMAN SERVICES MANAGER

QUALITY ASSURANCE
MARIA MARTIN
HUMAN SERVICES MANAGER

CYNTHIA GRACE
HUMAN SERVICES MANAGER

DEBBIE NITA
HUMAN SERVICES MANAGER

LETICIA GALVEZ

BUSINESS SERVICES
ADMINISTRATOR

FAMILIES AND COMMUNITIES
TOGETHER (FACT)

CLAUDIA JUAREZ
HUMAN SERVICES MANAGER
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| Children & Family Services/Family Assessment & Shelter Services |

FAMILY ASSESSMENT & SHELTER

SERVICES
KRISTI FISKUM
DEPUTY DIRECTOR
v v v v v
ORANGEWOOD CHILDREN & FAMILIY
PLACEMENT COORDINATION RESOURCE FAMILY APPROVAL DCHIDR ADOPTIONS RESQURCE FAMILY RECRUITMENT,
DAVID HARPER RACHEL LEVIN

ARLENE ERICKSON
HUMAN SERVICES MANAGER

HUMAN SERVICES MANAGER,
SENIOR

MAUREEN MUTCH

HUMAN SERVICES MANAGER,
SENIOR

HUMAN SERVICES MANAGER,
SENIOR

TRACEY PRIEST
HUMAN SERVICES MANAGER

:

NANCY GENOVESE
HUMAN SERVICES MANAGER
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Children & Family Services/Continuing Family Services

CONTINUING FAMILY SERVICES

SCOTT BURDICK
DEPUTY DIRECTOR
PERMANENCY SERVICES &
VISITATICS)II\_% F;g{/ %IJEI;PORTIVE SPECIAL MEDICAL SPECIAL MEDICAL COLL%%%F&EXEA gOURT SFS Co”g'#%’égs& COURT COURT SERVICES 'NTEGRASTEQVFC%%T'NU'NG
VACANT COLLEEN HONCH VACANT
KHAC QUY NGUYEN HUMAN SERVICES MANAGER HUMAN SERVICES MANAGER KRISTEN HUNTER CHRISTOPHER AYWENTING HUMAN SERVICES MANAGER JLL BRIGHT
HUMAN SERVICES MANAGER SENIOR ' SENIOR ' HUMAN SEFSQ\E/:\%I(E)% MANAGER, HUMAN SESE:\%%%MANAGER' SENIOR ' HUMAN SEFS“é:\%%%MANAGERv

v

DONNY SIMPSON
HUMAN SERVICES MANAGER
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Children & Family Services/Intervention & Prevention Services

INTERVENTION & PREVENTION
SERVICES

MO SAPIGA
DEPUTY DIRECTOR

v

v

Y

v

EMERGENCY RESPONSE (ER) |
EDJA KURTOVIC

EMERGENCY RESPONSE (ER) Il
CAROL TAYLOR

EMERGENCY RESPONSE (ER) Il
MARIA ELENA VALLE

CHILD ABUSE AND ADULT

PROTECTIVE SERVICES HOTLINE.

FAMILY MAINTENANCE
ICOLLABORATIVE SERVICES (FMCS) &
CHILD ABUSE SERVICES (CAST)

KRISTEN STITS NICOLE STRATTMAN
HUMAN SERVICES MANAGER, HUMAN SERVICES MANAGER, HUMAN SERVICES MANAGER, HUMAN SERVICES MANAGER
SENIOR SENIOR SENIOR ’ HUMAN SERVICES MANAGER,
SENIOR SENIOR
J\

SHARON COLLINS
HUMAN SERVICES MANAGER

CAMILLE DELGADILLO
HUMAN SERVICES MANAGER
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Family Self-Sufficiency and Adult Services/Adult Services

v

IN-HOME SUPPORTIVE
SERVICES ADMIN

AMBER NOWAK

HUMAN SERVICES
MANAGER, SENIOR

|

ADULT SERVICES
SUMIT SAPRA
DEPUTY DIRECTOR
v
Y
ADULT PROTECTIVE
KIMBERLY SERVICES
BANFIELD SYLVIA CORDOVA
HUMAN SERVICES HUMAN SERVICES

MANAGER, SENIOR

GREG ANAYA
HUMAN SERVICES
MANAGER

VACANT
HUMAN SERVICES
MANAGER

HAI-YEN DOAN
HUMAN SERVICES
MANAGER

v

MANAGER, SENIOR

|

KIMBERLY
KARPAN

HUMAN SERVICES
MANAGER

DINA BAGUES
HUMAN SERVICES
MANAGER

4
KIM-HAU
NGUVEN ELSA LOPEZ
HUMAN SERVICES
HUMAN SERVICES
MANAGER MANAGER
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Family Self-Sufficiency and Adult Services/Divisional & Regional Operations

FSS/AS DIVISIONAL & REGIONAL

OPERATIONS

TIBERINA UGARCOVICI

DEPUTY DIRECTOR

l

CALWORKS/WTW
DIVISONAL OPS
A CENTER COUNTY CALWORKS/WTW SANTA STAFFING/HIRING/ FOSTER CARE REGIONAL CLAGUNA FILLS
COMMUNITY SERVICE GIONAL C TRAINING/BUDGET ¢ REGIONAL CENTER
CENTER (CCSC) BREA STRATEGIC INITIATIVES/
PELAYO PELAYO CALSAWS VICTOR GUZMAN AMY WHITELEY
VACANT MARY SANCHEZ
HUMAN SERVICES HUMAN SERVICES
HUMAN SERVICES
HUMAN SERVICES MANAGER, SENIOR HOMAN SERVICES

MANAGER, SENIOR

MAYRA CHAVARRIA

HUMAN SERVICES
MANAGER

y L 4
TERESA PANTOJA VACANT
HUMAN SERVICES
HUMAN SERVICES
MANAGER MANAGER

MANAGER, SENIOR

|

MANAGER, SENIOR

4
VACANT MONALISA TRAN
HUMAN SERVICES HUMAN SERVICES
MANAGER MANAGER

l

MANAGER, SENIOR

JACQUELINE
JIMENEZ

HUMAN SERVICES
MANAGER

l

APRIL HWANG

HUMAN SERVICES
MANAGER
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Family Self-Sufficiency and Adult Services/Policy & Quality Assurance (PQA)

FSS/AS OPERATIONS AND POLICY
TEAM (FSS-AS OPT).

LOAN ENGLISH
DEPUTY DIRECTOR

v

JAY WONG
HUMAN SERVICES

v

ADAM TIPPS
HUMAN SERVICES

MANAGER, SENIOR

MANAGER, SENIOR

l

v

POLLY DAGMY-
GOFF

HUMAN SERVICES
MANAGER, SENIOR

. 4 v v v v v v v
ROSIO ALONSO HEI\F/QIII\ISAAI\IJEIESEZ NICOLE MASTIN PETER CHEN VACANT JACQ GARZA NANCY PHAM THOMAS HARRIS
HUMAN SERVICES HUMAN SERVICES HUMAN SERVICES HUMAN SERVICES HUMAN SERVICES HUMAN SERVICES HUMAN SERVICES
MANAGER HU’Y\'AA;{“N%FE‘F/Q'CES MANAGER MANAGER MANAGER MANAGER MANAGER MANAGER
{ v : ¥
MAL THANH MALISA SAN MARIA MANZO ROSA PALACIOS
HUMAN SERVICES HUMAN SERVICES HUMAN SERVICES
HUWA“Nf\EFE‘FQ'CES MANAGER MANAGER MANAGER
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