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POLICY 
 
The Audit Application records the worker actions performed in CalSAWS. It displays the name of pages 
visited by a user and the action taken in the form of a command name and button pressed. Every click in 
CalSAWS is recorded with information such as page titles, case number, actions taken, old and new values. 
All written requests for an Audit Report shall be submitted by a Regional/Divisional Manager or Human 
Resources and have Deputy approval. 


