
AN TRAN
DIRECTOR

AN TRAN
DIRECTOR

COMMUNITY AND 
GOVERNMENT RELATIONS

JAMES CHO

DEPUTY DIRECTOR

COMMUNITY AND 
GOVERNMENT RELATIONS

JAMES CHO

DEPUTY DIRECTOR

COMMUNITY AND 
GOVERNMENT RELATIONS

JAMES CHO

DEPUTY DIRECTOR

DR. SARA MARCHESE

MEDICAL DIRECTOR 

DR. SARA MARCHESE

MEDICAL DIRECTOR 

DR. SARA MARCHESE

MEDICAL DIRECTOR 

VERONICA RODRIGUEZ
CHIEF DEPUTY DIRECTOR

VERONICA RODRIGUEZ
CHIEF DEPUTY DIRECTOR

JYOTHI ATLURI
DIVISION DIRECTOR

JYOTHI ATLURI
DIVISION DIRECTOR

PLANNING & PERMANENCY 
SERVICES

ILAN WOLF

DEPUTY DIRECTOR

PLANNING & PERMANENCY 
SERVICES

ILAN WOLF

DEPUTY DIRECTOR

PLANNING & PERMANENCY 
SERVICES

ILAN WOLF

DEPUTY DIRECTOR

CONTINUING FAMILY SERVICES

SCOTT BURDICK

DEPUTY DIRECTOR

CONTINUING FAMILY SERVICES

SCOTT BURDICK

DEPUTY DIRECTOR

CONTINUING FAMILY SERVICES

SCOTT BURDICK

DEPUTY DIRECTOR

FAMILY ASSESSMENT & 
SHELTER SERVICES

KRISTI FISKUM

DEPUTY DIRECTOR

FAMILY ASSESSMENT & 
SHELTER SERVICES

KRISTI FISKUM

DEPUTY DIRECTOR

FAMILY ASSESSMENT & 
SHELTER SERVICES

KRISTI FISKUM

DEPUTY DIRECTOR

INTERVENTION & PREVENTION 
SERVICES

MO SAPIGA

DEPUTY DIRECTOR

INTERVENTION & PREVENTION 
SERVICES

MO SAPIGA

DEPUTY DIRECTOR

INTERVENTION & PREVENTION 
SERVICES

MO SAPIGA

DEPUTY DIRECTOR

FINANCIAL & RESEARCH 
SERVICES

RYAN VAN OTTERLOO

DEPUTY DIRECTOR

FINANCIAL & RESEARCH 
SERVICES

RYAN VAN OTTERLOO

DEPUTY DIRECTOR

FINANCIAL & RESEARCH 
SERVICES

RYAN VAN OTTERLOO

DEPUTY DIRECTOR

 PROFESSIONAL DEVELOPMENT 
& BUSINESS RELATIONS

LORRAINE DANIEL

DEPUTY DIRECTOR

 PROFESSIONAL DEVELOPMENT 
& BUSINESS RELATIONS

LORRAINE DANIEL

DEPUTY DIRECTOR

 PROFESSIONAL DEVELOPMENT 
& BUSINESS RELATIONS

LORRAINE DANIEL

DEPUTY DIRECTOR

PROFESSIONAL STANDARDS & 
OPERATIONS

TRICIA SMITH

DEPUTY DIRECTOR

PROFESSIONAL STANDARDS & 
OPERATIONS

TRICIA SMITH

DEPUTY DIRECTOR

PROFESSIONAL STANDARDS & 
OPERATIONS

TRICIA SMITH

DEPUTY DIRECTOR

ADULT SERVICES

JULIE POULOS

DEPUTY DIRECTOR

ADULT SERVICES

JULIE POULOS

DEPUTY DIRECTOR

ADULT SERVICES

JULIE POULOS

DEPUTY DIRECTOR

FSS/AS POLICY & QUALITY 
ASSURANCE (PQA)

LOAN ENGLISH

DEPUTY DIRECTOR

FSS/AS POLICY & QUALITY 
ASSURANCE (PQA)

LOAN ENGLISH

DEPUTY DIRECTOR

FSS/AS POLICY & QUALITY 
ASSURANCE (PQA)

LOAN ENGLISH

DEPUTY DIRECTOR

FSS/AS DIVISIONAL & 
REGIONAL OPERATIONS

SUMIT SAPRA

DEPUTY DIRECTOR

FSS/AS DIVISIONAL & 
REGIONAL OPERATIONS

SUMIT SAPRA

DEPUTY DIRECTOR

FSS/AS DIVISIONAL & 
REGIONAL OPERATIONS

SUMIT SAPRA

DEPUTY DIRECTOR

MIKE EDMUNDSON
DIVISION DIRECTOR

MIKE EDMUNDSON
DIVISION DIRECTOR

OPS/TECHNOLOGY & 
INITIATIVES

KIM REED

DEPUTY DIRECTOR

OPS/TECHNOLOGY & 
INITIATIVES

KIM REED

DEPUTY DIRECTOR

OPS/TECHNOLOGY & 
INITIATIVES

KIM REED

DEPUTY DIRECTOR

 OPERATIONS & POLICY TEAM

MARSELA GASTELUM

DEPUTY DIRECTOR

 OPERATIONS & POLICY TEAM

MARSELA GASTELUM

DEPUTY DIRECTOR

 OPERATIONS & POLICY TEAM

MARSELA GASTELUM

DEPUTY DIRECTOR

REGIONS – SPECIALIZED

VACANT

DEPUTY DIRECTOR

REGIONS – SPECIALIZED

VACANT

DEPUTY DIRECTOR

REGIONS – SPECIALIZED

VACANT

DEPUTY DIRECTOR

REGIONS

RAQUEL VARGAS

DEPUTY DIRECTOR

REGIONS

RAQUEL VARGAS

DEPUTY DIRECTOR

REGIONS

RAQUEL VARGAS

DEPUTY DIRECTOR

OC 

 INFORMATION TECHNOLOGY

OC 

 INFORMATION TECHNOLOGY

OC 

 INFORMATION TECHNOLOGY

HUMAN RESOURCES

HILDA JUAREZ

DEPUTY DIRECTOR

HUMAN RESOURCES

HILDA JUAREZ

DEPUTY DIRECTOR

HUMAN RESOURCES

HILDA JUAREZ

DEPUTY DIRECTOR

ACCOUNTING

TIFFANY THIBEAULT

DEPUTY DIRECTOR

ACCOUNTING

TIFFANY THIBEAULT

DEPUTY DIRECTOR

ACCOUNTING

TIFFANY THIBEAULT

DEPUTY DIRECTOR

SYSTEMS MANAGEMENT AND 
REPORTING TEAM (SMART)

TIM EVINGER

DEPUTY DIRECTOR

SYSTEMS MANAGEMENT AND 
REPORTING TEAM (SMART)

TIM EVINGER

DEPUTY DIRECTOR

SYSTEMS MANAGEMENT AND 
REPORTING TEAM (SMART)

TIM EVINGER

DEPUTY DIRECTOR

QUALITY SUPPORT TEAM

LESLIE DALE

SENIOR MANAGER

QUALITY SUPPORT TEAM

LESLIE DALE

SENIOR MANAGER

QUALITY SUPPORT TEAM

LESLIE DALE

SENIOR MANAGER

GAIL ARAUJO
DIVISION DIRECTOR

GAIL ARAUJO
DIVISION DIRECTOR

DORTHE LEE
DIVISION DIRECTOR

DORTHE LEE
DIVISION DIRECTOR

ESTHER 
MARQUEZ
 EXECUTIVE 

SECRETARY I 

ESTHER 
MARQUEZ
 EXECUTIVE 

SECRETARY I 

SUSAN 
VALENZUELA
 SECRETARY III 

SUSAN 
VALENZUELA
 SECRETARY III 

 MAVY ORNELAS
SECRETARY III

 MAVY ORNELAS
SECRETARY III

 VERONICA 
GRIMES

SECRETARY III

 VERONICA 
GRIMES

SECRETARY III

 ASHLEY 
EDMUNDSON
 SECRETARY III

 ASHLEY 
EDMUNDSON
 SECRETARY III

Organizational Chart

DIVISION: # FTE 

ADMINISTRATIVE SERVICES    472

ASSISTANCE PROGRAM  1786

CHILDREN & FAMILY SERVICES  1293

FAMILY SELF-SUFFICIENCY & ADULT SERVICES  955

AGENCY TOTAL 4,506

ADMINISTRATIVE SERVICES ADMINISTRATIVE SERVICES ASSISTANCE PROGRAMS ASSISTANCE PROGRAMS 
CHILDREN AND FAMILY 

SERVICES 

CHILDREN AND FAMILY 
SERVICES 

FAMILY SELF-SUFFICIENCY AND 
ADULT SERVICES 

FAMILY SELF-SUFFICIENCY AND 
ADULT SERVICES 

IN-HOME SUPPORTIVE 
SERVICES PUBLIC AUTHORITY

AARON HOGUE

EXECUTIVE DIRECTOR

IN-HOME SUPPORTIVE 
SERVICES PUBLIC AUTHORITY

AARON HOGUE

EXECUTIVE DIRECTOR

Updated: January 2024



 

DR. SARA MARCHESE

MEDICAL DIRECTOR

 

DR. SARA MARCHESE

MEDICAL DIRECTOR

 

DR. SARA MARCHESE

MEDICAL DIRECTOR

 

ARLENE MIRANDA

HUMAN SERVICES ADMINISTRATOR

 

ARLENE MIRANDA

HUMAN SERVICES ADMINISTRATOR

Medical Director’s Office

Updated: January 2024



 

VACANT

PUBLIC INFORMATION 
AND AFFAIRS ANALYST

 

VACANT

PUBLIC INFORMATION 
AND AFFAIRS ANALYST

COMMUNITY AND GOVERNMENT 
RELATIONS

JAMES CHO

DEPUTY DIRECTOR

COMMUNITY AND GOVERNMENT 
RELATIONS

JAMES CHO

DEPUTY DIRECTOR

COMMUNITY AND GOVERNMENT 
RELATIONS

JAMES CHO

DEPUTY DIRECTOR

STRATEGIC 
COMMUNICATIONS

JAMIE CARGO

PUBLIC INFORMATION & 
AFFAIRS MANAGER

STRATEGIC 
COMMUNICATIONS

JAMIE CARGO

PUBLIC INFORMATION & 
AFFAIRS MANAGER

INTERNAL 
COMMUNICATIONS

CHI PHAM

PUBLIC INFORMATION 
AND AFFAIRS 

ADMINISTRATOR

INTERNAL 
COMMUNICATIONS

CHI PHAM

PUBLIC INFORMATION 
AND AFFAIRS 

ADMINISTRATOR

PUBLIC INFORMATION 
OFFICER

VACANT 

PUBLIC INFORMATION 
AND AFFAIRS 

ADMINISTRATOR

PUBLIC INFORMATION 
OFFICER

VACANT 

PUBLIC INFORMATION 
AND AFFAIRS 

ADMINISTRATOR

GOVERNMENT 
RELATIONS

KRISTINA TRAW

PUBLIC INFORMATION 
AND AFFAIRS 

ADMINISTRATOR

GOVERNMENT 
RELATIONS

KRISTINA TRAW

PUBLIC INFORMATION 
AND AFFAIRS 

ADMINISTRATOR

GOVERNMENT 
RELATIONS

KRISTINA TRAW

PUBLIC INFORMATION 
AND AFFAIRS 

ADMINISTRATOR

COMMUNITY 
ENGAGEMENT

LOREEN 
MONTAGNON

PUBLIC INFORMATION 
AND AFFAIRS MANAGER

COMMUNITY 
ENGAGEMENT

LOREEN 
MONTAGNON

PUBLIC INFORMATION 
AND AFFAIRS MANAGER

COMMUNITY OUTREACH

CRISTAL PEREZ

HUMAN SERVICES 
MANAGER

COMMUNITY OUTREACH

CRISTAL PEREZ

HUMAN SERVICES 
MANAGER

NAVIGATION 
OPERATIONS (CCSC)

CHRISTINE NGUYEN

PUBLIC INFORMATION 
AND AFFAIRS ANALYST

NAVIGATION 
OPERATIONS (CCSC)

CHRISTINE NGUYEN

PUBLIC INFORMATION 
AND AFFAIRS ANALYST

DIVERSITY EQUITY & 
INCLUSION MANAGER

VACANT

PUBLIC INFORMATION & 
AFFAIRS MANAGER

DIVERSITY EQUITY & 
INCLUSION MANAGER

VACANT

PUBLIC INFORMATION & 
AFFAIRS MANAGER

Community and Government Relations

Updated: January 2024



QUALITY SUPPORT TEAM

LESLIE DALE

HUMAN SERVICES MANAGER, 
SENIOR

QUALITY SUPPORT TEAM

LESLIE DALE

HUMAN SERVICES MANAGER, 
SENIOR

QUALITY SUPPORT TEAM

LESLIE DALE

HUMAN SERVICES MANAGER, 
SENIOR

PUBLIC INQUIRIES 
COORDINATION

DANG VU

RESEARCH, POLICY AND 
QUALITY ASSURANCE 

ADMINISTRATOR

PUBLIC INQUIRIES 
COORDINATION

DANG VU

RESEARCH, POLICY AND 
QUALITY ASSURANCE 

ADMINISTRATOR

SSA CUSTODIAN OF RECORDS

GAIL BLANSETT

RESEARCH, POLICY AND 
QUALITY ASSURANCE 

ADMINISTRATOR

SSA CUSTODIAN OF RECORDS

GAIL BLANSETT

RESEARCH, POLICY AND 
QUALITY ASSURANCE 

ADMINISTRATOR

QUALITY ASSURANCE

ROSALINDA GUZMAN

RESEARCH, POLICY AND 
QUALITY ASSURANCE 

ADMINISTRATOR

QUALITY ASSURANCE

ROSALINDA GUZMAN

RESEARCH, POLICY AND 
QUALITY ASSURANCE 

ADMINISTRATOR

CALFRESH QUALITY SUPPORT 
TEAM

SILVIA HUGGINS

RESEARCH, POLICY AND 
QUALITY ASSURANCE 

ADMINISTRATOR

CALFRESH QUALITY SUPPORT 
TEAM

SILVIA HUGGINS

RESEARCH, POLICY AND 
QUALITY ASSURANCE 

ADMINISTRATOR

LITIGATION COORDINATION

TAMARA ESCARMANT

RESEARCH, POLICY AND 
QUALITY ASSURANCE 

ADMINISTRATOR

LITIGATION COORDINATION

TAMARA ESCARMANT

RESEARCH, POLICY AND 
QUALITY ASSURANCE 

ADMINISTRATOR

Quality Support Team

Updated: January 2024



SYSTEMS COORDINATION

ODON SANCHEZ

HUMAN SERVICES 
MANAGER, SENIOR

SYSTEMS COORDINATION

ODON SANCHEZ

HUMAN SERVICES 
MANAGER, SENIOR

SYSTEMS COORDINATION

ODON SANCHEZ

HUMAN SERVICES 
MANAGER, SENIOR

LORI EVANS

HUMAN SERVICES 
MANAGER

LORI EVANS

HUMAN SERVICES 
MANAGER

OYUKY PRADO

HUMAN SERVICES 
MANAGER

OYUKY PRADO

HUMAN SERVICES 
MANAGER

CALSAWS

JILL MILLS

HUMAN SERVICES 
MANAGER, SENIOR

CALSAWS

JILL MILLS

HUMAN SERVICES 
MANAGER, SENIOR

CALSAWS

JILL MILLS

HUMAN SERVICES 
MANAGER, SENIOR

SYSTEMS MANAGEMENT AND 
REPORTING TEAM (SMART)

TIMOTHY EVINGER

DEPUTY DIRECTOR

SYSTEMS MANAGEMENT AND 
REPORTING TEAM (SMART)

TIMOTHY EVINGER

DEPUTY DIRECTOR

SYSTEMS MANAGEMENT AND 
REPORTING TEAM (SMART)

TIMOTHY EVINGER

DEPUTY DIRECTOR

CFS SYSTEMS

PAMELA MILLER

HUMAN SERVICES 
MANAGER, SENIOR

CFS SYSTEMS

PAMELA MILLER

HUMAN SERVICES 
MANAGER, SENIOR

CFS SYSTEMS

PAMELA MILLER

HUMAN SERVICES 
MANAGER, SENIOR

ANDREA LEWIS

 HUMAN SERVICES 
MANAGER

ANDREA LEWIS

 HUMAN SERVICES 
MANAGER

VACANT

 HUMAN SERVICES 
MANAGER

VACANT

 HUMAN SERVICES 
MANAGER

DATA ANALYTICS TEAM

VACANT

ADMINISTRATIVE 
MANAGER II

DATA ANALYTICS TEAM

VACANT

ADMINISTRATIVE 
MANAGER II

VACANT

ADMINISTRATIVE  
MANAGER I

VACANT

ADMINISTRATIVE  
MANAGER I

BRUCE HUTCHISON

 HUMAN SERVICES 
MANAGER

BRUCE HUTCHISON

 HUMAN SERVICES 
MANAGER

Administrative Services/Systems Management & Reporting Team (S.M.A.R.T.)

Updated: January 2024



FINANCIAL & RESEARCH 
SERVICES

RYAN VAN OTTERLOO

DEPUTY DIRECTOR

FINANCIAL & RESEARCH 
SERVICES

RYAN VAN OTTERLOO

DEPUTY DIRECTOR

FINANCIAL & RESEARCH 
SERVICES

RYAN VAN OTTERLOO

DEPUTY DIRECTOR

FINANCIAL SERVICES

NICOLE OUM

FISCAL MANAGER, 
SENIOR

FINANCIAL SERVICES

NICOLE OUM

FISCAL MANAGER, 
SENIOR

CFS

DAMARIZ LEYVA

FISCAL 
ADMINISTRATOR

CFS

DAMARIZ LEYVA

FISCAL 
ADMINISTRATOR

 

TU NGO

 FISCAL ANALYST

 

TU NGO

 FISCAL ANALYST

COST/REVENUE

TIFFANY NGUYEN

FISCAL 
ADMINISTRATOR

COST/REVENUE

TIFFANY NGUYEN

FISCAL 
ADMINISTRATOR

FSS/AS

RONI YESTE-
ALARCON

FISCAL 
ADMINISTRATOR

FSS/AS

RONI YESTE-
ALARCON

FISCAL 
ADMINISTRATOR

 

VACANT

FISCAL ANALYST

 

VACANT

FISCAL ANALYST

TECHNICAL UNIT 

LANNIE QUAN

FISCAL MANAGER

TECHNICAL UNIT 

LANNIE QUAN

FISCAL MANAGER

 

CALVIN WAN

FISCAL ANALYST

 

CALVIN WAN

FISCAL ANALYST

OPERATIONS UNIT 

SHARI LUTHER

FISCAL MANAGER

OPERATIONS UNIT 

SHARI LUTHER

FISCAL MANAGER

 

MARK DELMONT

 FISCAL ANALYST

 

MARK DELMONT

 FISCAL ANALYST

AP

VACANT 

FISCAL 
ADMINISTRATOR

AP

VACANT 

FISCAL 
ADMINISTRATOR

 

JENNY CAO

FISCAL ANALYST

 

JENNY CAO

FISCAL ANALYST

ADMIN SERVICES

JACKQUELINE LY

FISCAL 
ADMINISTRATOR

ADMIN SERVICES

JACKQUELINE LY

FISCAL 
ADMINISTRATOR

RESEARCH

SILVIA FULLER

RESEARCH, POLICY 
AND QA MANAGER

RESEARCH

SILVIA FULLER

RESEARCH, POLICY 
AND QA MANAGER

 

BRYAN CHAE

 RESEARCH, POLICY 
AND QA 

ADMINISTRATOR

 

BRYAN CHAE

 RESEARCH, POLICY 
AND QA 

ADMINISTRATOR

 

LILLIAN CHANG

RESEARCH, POLICY 
AND QA 

ADMINISTRATOR

 

LILLIAN CHANG

RESEARCH, POLICY 
AND QA 

ADMINISTRATOR

SPECIAL PROJECTS 

PHILIP CHUNG

FISCAL 
ADMINISTRATOR

SPECIAL PROJECTS 

PHILIP CHUNG

FISCAL 
ADMINISTRATOR

Temporarily reports directly to 

Dorthe Lee

Temporarily reports directly to 

Tim Evinger

Administrative Services/Financial & Research Services

Updated: January 2024



PROFESSIONAL DEVELOPMENT & 
BUSINESS RELATIONS

LORRAINE DANIEL

DEPUTY DIRECTOR

PROFESSIONAL DEVELOPMENT & 
BUSINESS RELATIONS

LORRAINE DANIEL

DEPUTY DIRECTOR

PROFESSIONAL DEVELOPMENT & 
BUSINESS RELATIONS

LORRAINE DANIEL

DEPUTY DIRECTOR

PROCUREMENT 
SERVICES

ALIN BUNA
PROCUREMENT 

CONTRACT MANAGER, 
SENIOR

PROCUREMENT 
SERVICES

ALIN BUNA
PROCUREMENT 

CONTRACT MANAGER, 
SENIOR

 

CARLOS 
CORONA

PROCUREMENT 
CONTRACT ANALYST

 

CARLOS 
CORONA

PROCUREMENT 
CONTRACT ANALYST

 

VACANT

PROCUREMENT 
CONTRACT ANALYST

 

VACANT

PROCUREMENT 
CONTRACT ANALYST

ADMINISTRATIVE 
OPERATIONS

KAREN RAMIREZ

BUSINESS SERVICES 
MANAGER

ADMINISTRATIVE 
OPERATIONS

KAREN RAMIREZ

BUSINESS SERVICES 
MANAGER

ADMIN LIAISONS

JESSICA MEDINA

ADMINISTRATIVE 
MANAGER I 

ADMIN LIAISONS

JESSICA MEDINA

ADMINISTRATIVE 
MANAGER I 

AGENCYWIDE 
POSITION SUPPORT

LUPE CHAVEZ

ADMINISTRATIVE 
MANAGER I

AGENCYWIDE 
POSITION SUPPORT

LUPE CHAVEZ

ADMINISTRATIVE 
MANAGER I

AGENCY SUPPORT

TANYA 
MONTOYA
BUSINESS 
SERVICES 

ADMINISTRATOR

AGENCY SUPPORT

TANYA 
MONTOYA
BUSINESS 
SERVICES 

ADMINISTRATOR

CONTRACT SERVICES

KAREN VU

PROCUREMENT 
CONTRACT MANAGER, 

SENIOR

CONTRACT SERVICES

KAREN VU

PROCUREMENT 
CONTRACT MANAGER, 

SENIOR

AP & FSS/AS

FRANK ZUNIGA
PROCUREMENT 

CONTRACT 
ADMINISTRATOR

AP & FSS/AS

FRANK ZUNIGA
PROCUREMENT 

CONTRACT 
ADMINISTRATOR

 

DESIREE 
MOR

PROCUREMENT 
CONTRACT 
ANALYST

 

DESIREE 
MOR

PROCUREMENT 
CONTRACT 
ANALYST

 

VACANT
PROCUREMENT 

CONTRACT 
ANALYST 

 

VACANT
PROCUREMENT 

CONTRACT 
ANALYST 

 

LEANNE 
YUASA

PROCUREMENT 
CONTRACT 
ANALYST 

 

LEANNE 
YUASA

PROCUREMENT 
CONTRACT 
ANALYST 

 

THU PHAN
PROCUREMENT 

CONTRACT 
ANALYST 

 

THU PHAN
PROCUREMENT 

CONTRACT 
ANALYST 

CFS II

JOHN BUNNETT

PROCUREMENT 
CONTRACT ANALYST

CFS II

JOHN BUNNETT

PROCUREMENT 
CONTRACT ANALYST

 

EMILY 
BURGOS

PROCUREMENT 
CONTRACT 
ANALYST 

 

EMILY 
BURGOS

PROCUREMENT 
CONTRACT 
ANALYST 

 

JORDYN 
LETT

PROCUREMENT 
CONTRACT 
ANALYST

 

JORDYN 
LETT

PROCUREMENT 
CONTRACT 
ANALYST

 

PATHU 
SRIPHANLOP
PROCUREMENT 

CONTRACT MANAGER

 

PATHU 
SRIPHANLOP
PROCUREMENT 

CONTRACT MANAGER

 

DESIREE 
AVILA

PROCUREMENT 
CONTRACT 
ANALYST 

 

DESIREE 
AVILA

PROCUREMENT 
CONTRACT 
ANALYST 

 

VACANT
PROCUREMENT 

CONTRACT 
ANALYST

 

VACANT
PROCUREMENT 

CONTRACT 
ANALYST

 

MATTHEW TRAN
PROCUREMENT 

CONTRACT MANAGER

 

MATTHEW TRAN
PROCUREMENT 

CONTRACT MANAGER

CFS/WRAPAROUND

KATHY WONG
PROCUREMENT 

CONTRACT 
ADMINISTRATOR

CFS/WRAPAROUND

KATHY WONG
PROCUREMENT 

CONTRACT 
ADMINISTRATOR

 

AMY 
HERNANDEZ
PROCUREMENT 

CONTRACT 
ANALYST

 

AMY 
HERNANDEZ
PROCUREMENT 

CONTRACT 
ANALYST

 

EDGAR 
HERNANDEZ
PROCUREMENT 

CONTRACT 
ANALYST

 

EDGAR 
HERNANDEZ
PROCUREMENT 

CONTRACT 
ANALYST

 

JOHN PARR
PROCUREMENT 

CONTRACT 
ANALYST 

 

JOHN PARR
PROCUREMENT 

CONTRACT 
ANALYST 

CFS I

VACANT

 

 

CFS I

VACANT

 

 

 

BEATRIZ 
VELASQUEZ

PROCUREMENT 
CONTRACT 
ANALYST 

 

BEATRIZ 
VELASQUEZ

PROCUREMENT 
CONTRACT 
ANALYST 

 

CAROLYN 
DOAN

PROCUREMENT 
CONTRACT 
ANALYST 

 

CAROLYN 
DOAN

PROCUREMENT 
CONTRACT 
ANALYST 

TRAINING & CAREER 
DEVELOPMENT (TCD)

TAWNYA REVELES

HUMAN SERVICES 
MANAGER, SENIOR

TRAINING & CAREER 
DEVELOPMENT (TCD)

TAWNYA REVELES

HUMAN SERVICES 
MANAGER, SENIOR

 

ENRIQUE FRIAS

HUMAN SERVICES 
MANAGER

 

ENRIQUE FRIAS

HUMAN SERVICES 
MANAGER

 

PATRICK 
JENISON

HUMAN SERVICES 
MANAGER

 

PATRICK 
JENISON

HUMAN SERVICES 
MANAGER

 

VACANT

 HUMAN SERVICES 
MANAGER

 

VACANT

 HUMAN SERVICES 
MANAGER

 

MELISSA 
VARGAS

HUMAN SERVICES 
MANAGER

 

MELISSA 
VARGAS

HUMAN SERVICES 
MANAGER

Administrative Services/Professional Development & Business Relations

FACT/CFSI

LILIAN CARMONA

PROCUREMENT 
CONTRACT 

ADMINISTRATOR  

FACT/CFSI

LILIAN CARMONA

PROCUREMENT 
CONTRACT 

ADMINISTRATOR  

Updated: January 2024



PROFESSIONAL STANDARDS & 
OPERATIONS

TRICIA SMITH

 DEPUTY DIRECTOR

PROFESSIONAL STANDARDS & 
OPERATIONS

TRICIA SMITH

 DEPUTY DIRECTOR

PROFESSIONAL STANDARDS & 
OPERATIONS

TRICIA SMITH

 DEPUTY DIRECTOR

CENTRALIZED 
OPERATIONS

MADELINE 
HERNANDEZ

HUMAN SERVICES 
MANAGER, SENIOR

CENTRALIZED 
OPERATIONS

MADELINE 
HERNANDEZ

HUMAN SERVICES 
MANAGER, SENIOR

CENTRALIZED MAIL & 
IMAGING CENTER 

(CMIC)

BENJAMIN DIAZ

BUSINESS SERVICES 
ADMINISTRATOR

CENTRALIZED MAIL & 
IMAGING CENTER 

(CMIC)

BENJAMIN DIAZ

BUSINESS SERVICES 
ADMINISTRATOR

CAP ASSETS, 
CONTRACTS, FORMS 

CONTROL, MAILROOM 
& WAREHOUSE

RODNEY WATERS

BUSINESS SERVICES 
ADMINISTRATOR

CAP ASSETS, 
CONTRACTS, FORMS 

CONTROL, MAILROOM 
& WAREHOUSE

RODNEY WATERS

BUSINESS SERVICES 
ADMINISTRATOR

FACILITIES 
MANAGEMENT 

MICHAEL AOUN

BUSINESS SERVICES 
MANAGER, SENIOR

FACILITIES 
MANAGEMENT 

MICHAEL AOUN

BUSINESS SERVICES 
MANAGER, SENIOR

EMERGENCY 
MANAGEMENT

ANGELA 
DIBENEDETTO

EMERGENCY MANAGER

EMERGENCY 
MANAGEMENT

ANGELA 
DIBENEDETTO

EMERGENCY MANAGER

SAFETY TRAINING 
OFFICER

JUANITA TREJO-
MIDDLETON

EMERGENCY 
MANAGEMENT 

ADMINISTRATOR

SAFETY TRAINING 
OFFICER

JUANITA TREJO-
MIDDLETON

EMERGENCY 
MANAGEMENT 

ADMINISTRATOR

BUILDING 
MANAGEMENT

AVELARDO 
PASILLAS

BUSINESS SERVICES 
ADMINISTRATOR

BUILDING 
MANAGEMENT

AVELARDO 
PASILLAS

BUSINESS SERVICES 
ADMINISTRATOR

KIET NGUYEN

BUSINESS SERVICES 
ANALYST 

KIET NGUYEN

BUSINESS SERVICES 
ANALYST 

EMERGENCY 
MANAGEMENT

DELCIE HYNES

EMERGENCY MANAGER

EMERGENCY 
MANAGEMENT

DELCIE HYNES

EMERGENCY MANAGER

 EMERGENCY 
MANAGEMENT

DIANA LA RUSSO

EMERGENCY 
MANAGEMENT 

ADMINISTRATOR

 EMERGENCY 
MANAGEMENT

DIANA LA RUSSO

EMERGENCY 
MANAGEMENT 

ADMINISTRATOR

REAL ESTATE

ESTELA SALDANO

REAL PROP AGENT III

REAL ESTATE

ESTELA SALDANO

REAL PROP AGENT III

BUILDING 
MANAGEMENT

PETER WARREN

BUSINESS SERVICES 
ADMINISTRATOR

BUILDING 
MANAGEMENT

PETER WARREN

BUSINESS SERVICES 
ADMINISTRATOR

CHRISTOPHER 
ZAVOURIS

BUSINESS SERVICES 
ANALYST

CHRISTOPHER 
ZAVOURIS

BUSINESS SERVICES 
ANALYST

BUILDING 
MANAGEMENT

RAYMOND PEREZ

BUSINESS SERVICES 
ADMINISTRATOR

BUILDING 
MANAGEMENT

RAYMOND PEREZ

BUSINESS SERVICES 
ADMINISTRATOR

RAMON SANCHEZ

 BUSINESS SERVICES 
ANALYST

RAMON SANCHEZ

 BUSINESS SERVICES 
ANALYST

PROGRAM INTEGRITY

STACY LEE

HUMAN SERVICES 
MANAGER, SENIOR

PROGRAM INTEGRITY

STACY LEE

HUMAN SERVICES 
MANAGER, SENIOR

 INCOME ELIGIBILITY 
VERIFICATION SYSTEM, 

FRAUD REVIEW UNIT

DIEN PHAM

RESEARCH, POLICY 
AND QA 

ADMINISTRATOR

 INCOME ELIGIBILITY 
VERIFICATION SYSTEM, 

FRAUD REVIEW UNIT

DIEN PHAM

RESEARCH, POLICY 
AND QA 

ADMINISTRATOR

 GRIEVANCE HEARING 
OFFICER, CIVIL RIGHTS

LAURA TODD

 RESEARCH, POLICY 
AND QA 

ADMINISTRATOR

 GRIEVANCE HEARING 
OFFICER, CIVIL RIGHTS

LAURA TODD

 RESEARCH, POLICY 
AND QA 

ADMINISTRATOR

COMM, OP SANTA, SR. 
SANTA, VOLUNTEER/
INTERN & OUTREACH

MELISSA VEGA

BUSINESS SERVICES 
ADMINISTRATOR

COMM, OP SANTA, SR. 
SANTA, VOLUNTEER/
INTERN & OUTREACH

MELISSA VEGA

BUSINESS SERVICES 
ADMINISTRATOR

EMERGENCY 
MANAGEMENT AND 

SAFETY

VACANT

BUSINESS SERVICES 
MANAGER, SENIOR

EMERGENCY 
MANAGEMENT AND 

SAFETY

VACANT

BUSINESS SERVICES 
MANAGER, SENIOR

APPEALS 

ALICIA MARTINEZ

 HUMAN SERVICES 
MANAGER

APPEALS 

ALICIA MARTINEZ

 HUMAN SERVICES 
MANAGER

Administrative Services/Professional Standards & Operations

Updated: January 2024



HUMAN RESOURCES

HILDA JUAREZ

DEPUTY DIRECTOR

HUMAN RESOURCES

HILDA JUAREZ

DEPUTY DIRECTOR

HUMAN RESOURCES

HILDA JUAREZ

DEPUTY DIRECTOR

EMPLOYEE RELATIONS & 
RETURN TO WORK

ANN GONZALEZ

HUMAN RESOURCES 
MANAGER

EMPLOYEE RELATIONS & 
RETURN TO WORK

ANN GONZALEZ

HUMAN RESOURCES 
MANAGER

EMPLOYEE RELATIONS 
TEAM

ALINA COMAN

HUMAN RESOURCES 
ADMINISTRATOR

EMPLOYEE RELATIONS 
TEAM

ALINA COMAN

HUMAN RESOURCES 
ADMINISTRATOR

EMPLOYEE RELATIONS 
TEAM

ANDREA RAMIREZ

HUMAN RESOURCES 
ADMINISTRATOR

EMPLOYEE RELATIONS 
TEAM

ANDREA RAMIREZ

HUMAN RESOURCES 
ADMINISTRATOR

EMPLOYEE RELATIONS 
TEAM

CLAIRE SUGGS

HUMAN RESOURCES 
ADMINISTRATOR

EMPLOYEE RELATIONS 
TEAM

CLAIRE SUGGS

HUMAN RESOURCES 
ADMINISTRATOR

EMPLOYEE RELATIONS 
TEAM

PEGGY MCCORMICK

HUMAN RESOURCES 
ADMINISTRATOR

EMPLOYEE RELATIONS 
TEAM

PEGGY MCCORMICK

HUMAN RESOURCES 
ADMINISTRATOR

EMPLOYEE RELATIONS 
TEAM

TASSIANA MERVILUS

HUMAN RESOURCES 
ADMINISTRATOR

EMPLOYEE RELATIONS 
TEAM

TASSIANA MERVILUS

HUMAN RESOURCES 
ADMINISTRATOR

HR GENERALIST & CLASS 
AND COMP

VACANT

HUMAN RESOURCES 
ADMINISTRATOR

HR GENERALIST & CLASS 
AND COMP

VACANT

HUMAN RESOURCES 
ADMINISTRATOR

RETURN TO WORK TEAM

VACANT

HUMAN RESOURCES 
ANALYST

RETURN TO WORK TEAM

VACANT

HUMAN RESOURCES 
ANALYST

RECRUITMENT & RECORDS 
MANAGER

CARLOS FRANCO

HUMAN RESOURCES 
MANAGER

RECRUITMENT & RECORDS 
MANAGER

CARLOS FRANCO

HUMAN RESOURCES 
MANAGER

RECRUITMENT TEAM - AP & 
FSS/AS

DORI EDLES (INTERIM)

HUMAN RESOURCES 
ANALYST

RECRUITMENT TEAM - AP & 
FSS/AS

DORI EDLES (INTERIM)

HUMAN RESOURCES 
ANALYST

RECRUITMENT TEAM - CFS 
& ADMIN RECORDS TEAM

MARIVEL CHANG

HUMAN RESOURCES 
ANALYST

RECRUITMENT TEAM - CFS 
& ADMIN RECORDS TEAM

MARIVEL CHANG

HUMAN RESOURCES 
ANALYST

EMPLOYEE RELATIONS 
TEAM

BOB FRANCO

HUMAN RESOURCES 
ADMINISTRATOR

EMPLOYEE RELATIONS 
TEAM

BOB FRANCO

HUMAN RESOURCES 
ADMINISTRATOR

JOB OFFER AND REFERRAL 
TEAM

JAMIEE LANG

HUMAN RESOURCES 
ANALYST

JOB OFFER AND REFERRAL 
TEAM

JAMIEE LANG

HUMAN RESOURCES 
ANALYST

Administrative Services/Human Resources

Updated: January 2024



BUSINESS RELATIONSHIP 
MANAGEMENT

BRIAN CLARK

BUSINESS RELATIONS MANAGER

BUSINESS RELATIONSHIP 
MANAGEMENT

BRIAN CLARK

BUSINESS RELATIONS MANAGER

BUSINESS ANALYST

TODD TURNER

 SR. IT BUSINESS ANALYST

BUSINESS ANALYST

TODD TURNER

 SR. IT BUSINESS ANALYST

 

OC INFORMATION TECHNOLOGY

 

 

OC INFORMATION TECHNOLOGY

 

 

OC INFORMATION TECHNOLOGY

 

APPLICATION SERVICES

VIPUL BHAVSAR

TECHNOLOGY SERVICES MANAGER, 
SENIOR

APPLICATION SERVICES

VIPUL BHAVSAR

TECHNOLOGY SERVICES MANAGER, 
SENIOR

DATA CENTER SERVICES

TODD BATES

TECHNOLOGY SERVICES MANAGER 

DATA CENTER SERVICES

TODD BATES

TECHNOLOGY SERVICES MANAGER 

BUSINESS ANALYST

DONNA DELACRUZ

SR. IT BUSINESS ANALYST

BUSINESS ANALYST

DONNA DELACRUZ

SR. IT BUSINESS ANALYST

Administrative Services/OC Information Technology

Updated: January 2024



ACCOUNTING SERVICES

TIFFANY THIBEAULT

DEPUTY DIRECTOR

ACCOUNTING SERVICES

TIFFANY THIBEAULT

DEPUTY DIRECTOR

ACCOUNTING SERVICES

TIFFANY THIBEAULT

DEPUTY DIRECTOR

BENEFITS CONTROL & DISTRICTS 
SERVICES

ALBERT PHAN

FISCAL ADMINISTRATOR

BENEFITS CONTROL & DISTRICTS 
SERVICES

ALBERT PHAN

FISCAL ADMINISTRATOR

REIMBURSEMENT CLAIMS

NANNETTE NAKADA

FISCAL MANAGER

REIMBURSEMENT CLAIMS

NANNETTE NAKADA

FISCAL MANAGER

CEC CLAIMS

ANIKA DANH

FISCAL ADMINISTRATOR

CEC CLAIMS

ANIKA DANH

FISCAL ADMINISTRATOR

ASST. CLAIMS

SAMANTHA YUNG

FISCAL ADMINISTRATOR

ASST. CLAIMS

SAMANTHA YUNG

FISCAL ADMINISTRATOR

 

ANN QUACH

FISCAL MANAGER, SENIOR

 

ANN QUACH

FISCAL MANAGER, SENIOR

PAYROLL AND GA

ARIEL MAW

FISCAL ADMINISTRATOR

PAYROLL AND GA

ARIEL MAW

FISCAL ADMINISTRATOR

COLLECTIONS AND AR

UYEN PHAN

FISCAL ADMINISTRATOR

COLLECTIONS AND AR

UYEN PHAN

FISCAL ADMINISTRATOR

Administrative Services/Accounting Services

Updated: January 2024



OPERATIONS/INITIATIVES/BUDGET

KIM REED

DEPUTY DIRECTOR

OPERATIONS/INITIATIVES/BUDGET

KIM REED

DEPUTY DIRECTOR

OPERATIONS/INITIATIVES/BUDGET

KIM REED

DEPUTY DIRECTOR

 

ESMERALDA ORTUNO

HUMAN SERVICES MANAGER

 

ESMERALDA ORTUNO

HUMAN SERVICES MANAGER

BUSINESS INITIATIVES/DIVISIONAL 
REPORTS/QUALITY ASSURANCE

GEORGE RUVALCABA

HUMAN SERVICES MANAGER, 
SENIOR

BUSINESS INITIATIVES/DIVISIONAL 
REPORTS/QUALITY ASSURANCE

GEORGE RUVALCABA

HUMAN SERVICES MANAGER, 
SENIOR

 

CESAR VEGA

 HUMAN SERVICES MANAGER

 

CESAR VEGA

 HUMAN SERVICES MANAGER

 

MONTE NOBLE

 HUMAN SERVICES MANAGER

 

MONTE NOBLE

 HUMAN SERVICES MANAGER

STAFFING/HIRING/TRAINING/ 
BUDGET/STRATEGIC PLAN

MARTHA SANTOS-ALVAREZ

HUMAN SERVICES MANAGER, 
SENIOR

STAFFING/HIRING/TRAINING/ 
BUDGET/STRATEGIC PLAN

MARTHA SANTOS-ALVAREZ

HUMAN SERVICES MANAGER, 
SENIOR

 

PERLA CABRERA

 HUMAN SERVICES MANAGER

 

PERLA CABRERA

 HUMAN SERVICES MANAGER

Assistance Programs/Operations/Initiatives/Budget

Updated: January 2024



REGIONS - SPECIALIZED

VACANT

DEPUTY DIRECTOR

REGIONS - SPECIALIZED

VACANT

DEPUTY DIRECTOR

REGIONS - SPECIALIZED

VACANT

DEPUTY DIRECTOR

ANAHEIM REGIONAL 
CENTER (ARC)

JOSEPH CARMONA

HUMAN SERVICES 
MANAGER, SENIOR

ANAHEIM REGIONAL 
CENTER (ARC)

JOSEPH CARMONA

HUMAN SERVICES 
MANAGER, SENIOR

 

 

CRISTINA ESPINOZA

 HUMAN SERVICES 
MANAGER

 

 

 

CRISTINA ESPINOZA

 HUMAN SERVICES 
MANAGER

 

 

MAURO MEDINA

 HUMAN SERVICES 
MANAGER

 

MAURO MEDINA

 HUMAN SERVICES 
MANAGER

 

SONYA TOVAR

 HUMAN SERVICES 
MANAGER

 

SONYA TOVAR

 HUMAN SERVICES 
MANAGER

OUTSTATION/CCSC / 
SPECIALIZED UNITS

ALICIA OJEDA

HUMAN SERVICES 
MANAGER, SENIOR

OUTSTATION/CCSC / 
SPECIALIZED UNITS

ALICIA OJEDA

HUMAN SERVICES 
MANAGER, SENIOR

 

VACANT

HUMAN SERVICES 
MANAGER

 

VACANT

HUMAN SERVICES 
MANAGER

 

ROXANNE 
BARCELOS

HUMAN SERVICES 
MANAGER

 

ROXANNE 
BARCELOS

HUMAN SERVICES 
MANAGER

ORANGE'S CALL & 
PROCESSING CENTER 

(OCPC) / DET HUB

MARIO BUSTOS

HUMAN SERVICES 
MANAGER, SENIOR

ORANGE'S CALL & 
PROCESSING CENTER 

(OCPC) / DET HUB

MARIO BUSTOS

HUMAN SERVICES 
MANAGER, SENIOR

 

ALEX GARCIA

 HUMAN SERVICES 
MANAGER

 

ALEX GARCIA

 HUMAN SERVICES 
MANAGER

 

FEDERICO 
VINDIGNI

HUMAN SERVICES 
MANAGER

 

FEDERICO 
VINDIGNI

HUMAN SERVICES 
MANAGER

 

KENNY 
RODRIGUEZ

HUMAN SERVICES 
MANAGER

 

KENNY 
RODRIGUEZ

HUMAN SERVICES 
MANAGER

 

NICOLE COLE

HUMAN SERVICES 
MANAGER

 

NICOLE COLE

HUMAN SERVICES 
MANAGER

Assistance Programs/Regions - Specialized

Updated: January 2024



Assistance Programs

ASSISTANCE PROGRAMS

MARSELA GASTELUM

DEPUTY DIRECTOR

R84058 (2 FTE)

ASSISTANCE PROGRAMS

MARSELA GASTELUM

DEPUTY DIRECTOR

R84058 (2 FTE)

ASSISTANCE PROGRAMS

MARSELA GASTELUM

DEPUTY DIRECTOR

R84058 (2 FTE)

MEDI-CAL OPERATIONS & 
POLICY

MANUEL ROA

HUMAN SERVICES 
MANAGER, SENIOR

MEDI-CAL OPERATIONS & 
POLICY

MANUEL ROA

HUMAN SERVICES 
MANAGER, SENIOR

 

BRIAN NELSON

 HUMAN SERVICES 
MANAGER

 

BRIAN NELSON

 HUMAN SERVICES 
MANAGER

 

CONNIE 
GONZALEZ

 HUMAN SERVICES 
MANAGER

 

CONNIE 
GONZALEZ

 HUMAN SERVICES 
MANAGER

 

MARTHA ROSAS

 HUMAN SERVICES 
MANAGER

 

MARTHA ROSAS

 HUMAN SERVICES 
MANAGER

 

SHIRLEY 
VALENCIA

 HUMAN SERVICES 
MANAGER

 

SHIRLEY 
VALENCIA

 HUMAN SERVICES 
MANAGER

 

YESENIA ZAPIEN

 HUMAN SERVICES 
MANAGER

 

YESENIA ZAPIEN

 HUMAN SERVICES 
MANAGER

CALFRESH/GENERAL 
RELIEF OPERATIONS & 

POLICY

VICTORIA SAVALA

HUMAN SERVICES 
MANAGER, SENIOR

CALFRESH/GENERAL 
RELIEF OPERATIONS & 

POLICY

VICTORIA SAVALA

HUMAN SERVICES 
MANAGER, SENIOR

 

BONASY KONG

 HUMAN SERVICES 
MANAGER

 

BONASY KONG

 HUMAN SERVICES 
MANAGER

 

CRISTINA DE LA 
ROSA

 HUMAN SERVICES 
MANAGER

 

CRISTINA DE LA 
ROSA

 HUMAN SERVICES 
MANAGER

 

NANCY THAI

 HUMAN SERVICES 
MANAGER

 

NANCY THAI

 HUMAN SERVICES 
MANAGER

 

PETER DINH

 HUMAN SERVICES 
MANAGER

 

PETER DINH

 HUMAN SERVICES 
MANAGER

 

YOLANDA DE 
AVILA

 HUMAN SERVICES 
MANAGER

 

YOLANDA DE 
AVILA

 HUMAN SERVICES 
MANAGER

MENTOR ONBOARDING 
QUALITY ASSURANCE 

(MOQA)

ANTHONY CREWS

HUMAN SERVICES 
MANAGER, SENIOR

MENTOR ONBOARDING 
QUALITY ASSURANCE 

(MOQA)

ANTHONY CREWS

HUMAN SERVICES 
MANAGER, SENIOR

Updated: January 2024



REGIONS

RAQUEL VARGAS

DEPUTY DIRECTOR

REGIONS

RAQUEL VARGAS

DEPUTY DIRECTOR

REGIONS

RAQUEL VARGAS

DEPUTY DIRECTOR

LAGUNA HILLS REG CENTER 
(LHRC)

CATHERINE GARRETT

HUMAN SERVICES MANAGER, 
SENIOR

LAGUNA HILLS REG CENTER 
(LHRC)

CATHERINE GARRETT

HUMAN SERVICES MANAGER, 
SENIOR

 

SANDEE CORONA

HUMAN SERVICES MANAGER

 

SANDEE CORONA

HUMAN SERVICES MANAGER

SANTA ANA REGIONAL CENTER 
(SARC) / MENTOR UNIT

DANA ARDELEANU

HUMAN SERVICES MANAGER, 
SENIOR

SANTA ANA REGIONAL CENTER 
(SARC) / MENTOR UNIT

DANA ARDELEANU

HUMAN SERVICES MANAGER, 
SENIOR

 

BERNABE OCHOA

 HUMAN SERVICES 
MANAGER

 

BERNABE OCHOA

 HUMAN SERVICES 
MANAGER

 

MELINDA MARTINEZ

HUMAN SERVICES MANAGER

 

MELINDA MARTINEZ

HUMAN SERVICES MANAGER

 

MIGUEL ANGUIANO

HUMAN SERVICES MANAGER

 

MIGUEL ANGUIANO

HUMAN SERVICES MANAGER

GARDEN GROVE REG CENTER 
(GGRC)

TAMI LEWIS-MEDINA

HUMAN SERVICES MANAGER, 
SENIOR

GARDEN GROVE REG CENTER 
(GGRC)

TAMI LEWIS-MEDINA

HUMAN SERVICES MANAGER, 
SENIOR

 

DIANA QUINTERO

HUMAN SERVICES MANAGER

 

DIANA QUINTERO

HUMAN SERVICES MANAGER

 

JOSE GARCIA

HUMAN SERVICES MANAGER

 

JOSE GARCIA

HUMAN SERVICES MANAGER

 

THIENTHO GALATIS

HUMAN SERVICES MANAGER

 

THIENTHO GALATIS

HUMAN SERVICES MANAGER

Assistance Programs/Regions

Updated: January 2024



PLANNING & PERMANENCY 
SERVICES

ILAN WOLF

DEPUTY DIRECTOR

PLANNING & PERMANENCY 
SERVICES

ILAN WOLF

DEPUTY DIRECTOR

PLANNING & PERMANENCY 
SERVICES

ILAN WOLF

DEPUTY DIRECTOR

TRANSITIONAL PLANNING 
SERVICES

DEBORAH MATHY

HUMAN SERVICES MANAGER, 
SENIOR

TRANSITIONAL PLANNING 
SERVICES

DEBORAH MATHY

HUMAN SERVICES MANAGER, 
SENIOR

OPERATIONAL SUPPORT SERVICES

JANIE GONZALES

BUSINESS SERVICES 
ADMINISTRATOR

OPERATIONAL SUPPORT SERVICES

JANIE GONZALES

BUSINESS SERVICES 
ADMINISTRATOR

CHILD AND FAMILY TEAM

GREG MANNING

HUMAN SERVICES MANAGER

CHILD AND FAMILY TEAM

GREG MANNING

HUMAN SERVICES MANAGER

STRATEGIC PLANNING & PROJECT 
COORDINATION/PERSONNEL 

COORDINATION

MARTIN RAYA

HUMAN SERVICES MANAGER, 
SENIOR

STRATEGIC PLANNING & PROJECT 
COORDINATION/PERSONNEL 

COORDINATION

MARTIN RAYA

HUMAN SERVICES MANAGER, 
SENIOR

 

CYNTHIA GRACE

HUMAN SERVICES MANAGER

 

CYNTHIA GRACE

HUMAN SERVICES MANAGER

 

DEBBIE NITA

HUMAN SERVICES MANAGER

 

DEBBIE NITA

HUMAN SERVICES MANAGER

 

LETICIA GALVEZ

HUMAN SERVICES MANAGER

 

LETICIA GALVEZ

HUMAN SERVICES MANAGER

TUSTIN FAMILY CAMPUS/FACT/
RESOURCE DEV & MGMT

RITA RANGEL

HUMAN SERVICES MANAGER, 
SENIOR

TUSTIN FAMILY CAMPUS/FACT/
RESOURCE DEV & MGMT

RITA RANGEL

HUMAN SERVICES MANAGER, 
SENIOR

POLICY DEVELOPMENT UNIT

CARMEN MCCORVEY

HUMAN SERVICES MANAGER

POLICY DEVELOPMENT UNIT

CARMEN MCCORVEY

HUMAN SERVICES MANAGER

MULTI-AGENCY FAMILY 
PARTNERSHIP

VERONICA ZUNIGA

HUMAN SERVICES MANAGER, 
SENIOR

MULTI-AGENCY FAMILY 
PARTNERSHIP

VERONICA ZUNIGA

HUMAN SERVICES MANAGER, 
SENIOR

FAMILIES AND COMMUNITIES 
TOGETHER (FACT)

CLAUDIA JUAREZ

HUMAN SERVICES MANAGER

FAMILIES AND COMMUNITIES 
TOGETHER (FACT)

CLAUDIA JUAREZ

HUMAN SERVICES MANAGER

Children & Family Services/Planning & Permanency Services

Updated: January 2024



FAMILY ASSESSMENT & SHELTER 
SERVICES

KRISTI FISKUM

DEPUTY DIRECTOR

FAMILY ASSESSMENT & SHELTER 
SERVICES

KRISTI FISKUM

DEPUTY DIRECTOR

FAMILY ASSESSMENT & SHELTER 
SERVICES

KRISTI FISKUM

DEPUTY DIRECTOR

PLACEMENT COORDINATION

ARLENE ERICKSON

HUMAN SERVICES MANAGER

PLACEMENT COORDINATION

ARLENE ERICKSON

HUMAN SERVICES MANAGER

RESOURCE FAMILY APPROVAL

DAVID HARPER

HUMAN SERVICES MANAGER, 
SENIOR

RESOURCE FAMILY APPROVAL

DAVID HARPER

HUMAN SERVICES MANAGER, 
SENIOR

ORANGEWOOD CHILDREN & FAMILIY 
SERVICES

MAUREEN MUTCH

HUMAN SERVICES MANAGER, 
SENIOR

ORANGEWOOD CHILDREN & FAMILIY 
SERVICES

MAUREEN MUTCH

HUMAN SERVICES MANAGER, 
SENIOR

ADOPTIONS

MARLENE TELEGADAS

HUMAN SERVICES MANAGER, 
SENIOR

ADOPTIONS

MARLENE TELEGADAS

HUMAN SERVICES MANAGER, 
SENIOR

RESOURCE FAMILY RECRUITMENT, 
DEVELOPMENT AND SUPPORT

TRACEY PRIEST

HUMAN SERVICES MANAGER

RESOURCE FAMILY RECRUITMENT, 
DEVELOPMENT AND SUPPORT

TRACEY PRIEST

HUMAN SERVICES MANAGER

 

VACANT

HUMAN SERVICES MANAGER

 

VACANT

HUMAN SERVICES MANAGER

Children & Family Services/Family Assessment & Shelter Services

Updated: January 2024



CONTINUING FAMILY SERVICES

SCOTT BURDICK

DEPUTY DIRECTOR

CONTINUING FAMILY SERVICES

SCOTT BURDICK

DEPUTY DIRECTOR

CONTINUING FAMILY SERVICES

SCOTT BURDICK

DEPUTY DIRECTOR

VISITATION & SUPPORTIVE 
SERVICES

CHRISTOPHER AVVENTINO

HUMAN SERVICES MANAGER

VISITATION & SUPPORTIVE 
SERVICES

CHRISTOPHER AVVENTINO

HUMAN SERVICES MANAGER

SPECIAL MEDICAL

COLLEEN HONCH

HUMAN SERVICES MANAGER, 
SENIOR

SPECIAL MEDICAL

COLLEEN HONCH

HUMAN SERVICES MANAGER, 
SENIOR

COURT SERVICES

JAVIER GUERRERO

HUMAN SERVICES MANAGER, 
SENIOR

COURT SERVICES

JAVIER GUERRERO

HUMAN SERVICES MANAGER, 
SENIOR

INTEGRATED CONTINUING 
SERVICES

JILL BRIGHT

HUMAN SERVICES MANAGER, 
SENIOR

INTEGRATED CONTINUING 
SERVICES

JILL BRIGHT

HUMAN SERVICES MANAGER, 
SENIOR

CONTINUING FAMILY SVCES

MARK BOYCE

HUMAN SERVICES MANAGER

CONTINUING FAMILY SVCES

MARK BOYCE

HUMAN SERVICES MANAGER

SFS CONTINUING & COURT 
OFFICERS

RACHEL LEVIN

HUMAN SERVICES MANAGER, 
SENIOR

SFS CONTINUING & COURT 
OFFICERS

RACHEL LEVIN

HUMAN SERVICES MANAGER, 
SENIOR

PERMANENCY SERVICES & 
COLLABORTIVE COURT 

PROGRAMS

KRISTEN HUNTER

HUMAN SERVICES MANAGER, 
SENIOR

PERMANENCY SERVICES & 
COLLABORTIVE COURT 

PROGRAMS

KRISTEN HUNTER

HUMAN SERVICES MANAGER, 
SENIOR

Children & Family Services/Continuing Family Services

Updated: January 2024



INTERVENTION & PREVENTION 
SERVICES

MO SAPIGA

DEPUTY DIRECTOR

INTERVENTION & PREVENTION 
SERVICES

MO SAPIGA

DEPUTY DIRECTOR

INTERVENTION & PREVENTION 
SERVICES

MO SAPIGA

DEPUTY DIRECTOR

EMERGENCY RESPONSE (ER) II

CAROL TAYLOR

HUMAN SERVICES MANAGER, 
SENIOR

EMERGENCY RESPONSE (ER) II

CAROL TAYLOR

HUMAN SERVICES MANAGER, 
SENIOR

EMERGENCY RESPONSE (ER) I

EDJA KURTOVIC

HUMAN SERVICES MANAGER, 
SENIOR

EMERGENCY RESPONSE (ER) I

EDJA KURTOVIC

HUMAN SERVICES MANAGER, 
SENIOR

CHILD ABUSE AND ADULT 
PROTECTIVE SERVICES HOTLINE.

KRISTEN STITS

HUMAN SERVICES MANAGER, 
SENIOR

CHILD ABUSE AND ADULT 
PROTECTIVE SERVICES HOTLINE.

KRISTEN STITS

HUMAN SERVICES MANAGER, 
SENIOR

INTERVENTION & PREVENTION 
SERVICES

MARIA MARTIN

HUMAN SERVICES MANAGER

INTERVENTION & PREVENTION 
SERVICES

MARIA MARTIN

HUMAN SERVICES MANAGER

EMERGENCY RESPONSE (ER) III

MARIA ELENA VALLE

HUMAN SERVICES MANAGER, 
SENIOR

EMERGENCY RESPONSE (ER) III

MARIA ELENA VALLE

HUMAN SERVICES MANAGER, 
SENIOR

FAMILY MAINTENANCE 
COLLABORATIVE SERVICES (FMCS) & 

CHILD ABUSE SERVICES (CAST)

NICOLE STRATTMAN

HUMAN SERVICES MANAGER, 
SENIOR

FAMILY MAINTENANCE 
COLLABORATIVE SERVICES (FMCS) & 

CHILD ABUSE SERVICES (CAST)

NICOLE STRATTMAN

HUMAN SERVICES MANAGER, 
SENIOR

Children & Family Services/Intervention & Prevention Services

Updated: January 2024



ADULT SERVICES

JULIE POULOS

DEPUTY DIRECTOR

ADULT SERVICES

JULIE POULOS

DEPUTY DIRECTOR

ADULT SERVICES

JULIE POULOS

DEPUTY DIRECTOR

IN-HOME SUPPORTIVE SERVICES 
ADMIN

AMBER NOWAK

HUMAN SERVICES MANAGER, 
SENIOR

IN-HOME SUPPORTIVE SERVICES 
ADMIN

AMBER NOWAK

HUMAN SERVICES MANAGER, 
SENIOR

 

GREG ANAYA

HUMAN SERVICES MANAGER

 

GREG ANAYA

HUMAN SERVICES MANAGER

 

SYLVIA IGLESIAS

 HUMAN SERVICES MANAGER

 

SYLVIA IGLESIAS

 HUMAN SERVICES MANAGER

ADULT PROTECTIVE SERVICES

SYLVIA CORDOVA

HUMAN SERVICES MANAGER, 
SENIOR

ADULT PROTECTIVE SERVICES

SYLVIA CORDOVA

HUMAN SERVICES MANAGER, 
SENIOR

 

KIM-HAU NGUYEN

HUMAN SERVICES MANAGER

 

KIM-HAU NGUYEN

HUMAN SERVICES MANAGER

 

REGINA HARRIS

HUMAN SERVICES MANAGER

 

REGINA HARRIS

HUMAN SERVICES MANAGER

Family Self–Sufficiency and Adult Services/Adult Services

Updated: January 2024



FSS/AS DIVISIONAL & REGIONAL 
OPERATIONS

SUMIT SAPRA

DEPUTY DIRECTOR

FSS/AS DIVISIONAL & REGIONAL 
OPERATIONS

SUMIT SAPRA

DEPUTY DIRECTOR

FSS/AS DIVISIONAL & REGIONAL 
OPERATIONS

SUMIT SAPRA

DEPUTY DIRECTOR

CALWORKS/WTW CYPRESS 
REGIONAL CENTER

AMY WHITELEY

HUMAN SERVICES MANAGER, 
SENIOR

CALWORKS/WTW CYPRESS 
REGIONAL CENTER

AMY WHITELEY

HUMAN SERVICES MANAGER, 
SENIOR

 

ELSA LOPEZ

 HUMAN SERVICES MANAGER

 

ELSA LOPEZ

 HUMAN SERVICES MANAGER

CALWORKS/WTW ANAHEIM 
REGIONAL CENTER

MARY SANCHEZ

HUMAN SERVICES MANAGER, 
SENIOR

CALWORKS/WTW ANAHEIM 
REGIONAL CENTER

MARY SANCHEZ

HUMAN SERVICES MANAGER, 
SENIOR

 

MAYRA CHAVARRIA

 HUMAN SERVICES MANAGER 

 

MAYRA CHAVARRIA

 HUMAN SERVICES MANAGER 

CALWORKS/WTW SANTA ANA 
REGIONAL CENTER

PELAYO PELAYO

HUMAN SERVICES MANAGER, 
SENIOR

CALWORKS/WTW SANTA ANA 
REGIONAL CENTER

PELAYO PELAYO

HUMAN SERVICES MANAGER, 
SENIOR

 

TERESA PANTOJA

 HUMAN SERVICES MANAGER

 

TERESA PANTOJA

 HUMAN SERVICES MANAGER

DIVISONAL OPS/STAFFING/
HIRING/TRAINING/BUDGET 

STRATEGIC INITIATIVES/
CALSAWS

PRASHANT KAMBOYA

HUMAN SERVICES MANAGER, 
SENIOR

DIVISONAL OPS/STAFFING/
HIRING/TRAINING/BUDGET 

STRATEGIC INITIATIVES/
CALSAWS

PRASHANT KAMBOYA

HUMAN SERVICES MANAGER, 
SENIOR

 

MELISSA POLANCO

 HUMAN SERVICES MANAGER

 

MELISSA POLANCO

 HUMAN SERVICES MANAGER

 

MONALISA TRAN

 HUMAN SERVICES MANAGER

 

MONALISA TRAN

 HUMAN SERVICES MANAGER

FOSTER CARE REGIONAL 
CENTER

TIBERINA UGARCOVICI

HUMAN SERVICES MANAGER, 
SENIOR

FOSTER CARE REGIONAL 
CENTER

TIBERINA UGARCOVICI

HUMAN SERVICES MANAGER, 
SENIOR

 

JACQUELINE JIMENEZ

 HUMAN SERVICES MANAGER

 

JACQUELINE JIMENEZ

 HUMAN SERVICES MANAGER

CALWORKS/WTW LAGUNA 
HILLS REGIONAL CENTER

VICTOR GUZMAN

HUMAN SERVICES MANAGER, 
SENIOR

CALWORKS/WTW LAGUNA 
HILLS REGIONAL CENTER

VICTOR GUZMAN

HUMAN SERVICES MANAGER, 
SENIOR

 

LUPE GONZALEZ

 HUMAN SERVICES MANAGER

 

LUPE GONZALEZ

 HUMAN SERVICES MANAGER

Family Self–Sufficiency and Adult Services/Divisional & Regional Operations

Updated: January 2024



FSS/AS POLICY & QUALITY 
ASSURANCE (PQA)

LOAN ENGLISH

DEPUTY DIRECTOR

FSS/AS POLICY & QUALITY 
ASSURANCE (PQA)

LOAN ENGLISH

DEPUTY DIRECTOR

FSS/AS POLICY & QUALITY 
ASSURANCE (PQA)

LOAN ENGLISH

DEPUTY DIRECTOR

ADAM TIPPS

HUMAN SERVICES 
MANAGER, SENIOR

 

ADAM TIPPS

HUMAN SERVICES 
MANAGER, SENIOR

 

 

ROSIO ALONSO

 HUMAN SERVICES 
MANAGER

 

ROSIO ALONSO

 HUMAN SERVICES 
MANAGER

 

MISAEL 
HERNANDEZ

 HUMAN SERVICES 
MANAGER

 

MISAEL 
HERNANDEZ

 HUMAN SERVICES 
MANAGER

 

NICOLE MASTIN

 HUMAN SERVICES 
MANAGER

 

NICOLE MASTIN

 HUMAN SERVICES 
MANAGER

 

PETER CHEN

 HUMAN SERVICES 
MANAGER

 

PETER CHEN

 HUMAN SERVICES 
MANAGER

JAY WONG

HUMAN SERVICES 
MANAGER, SENIOR

 

JAY WONG

HUMAN SERVICES 
MANAGER, SENIOR

 

 

MAI THANH 
NGUYEN

 HUMAN SERVICES 
MANAGER

 

MAI THANH 
NGUYEN

 HUMAN SERVICES 
MANAGER

 

MARIA MANZO

 HUMAN SERVICES 
MANAGER

 

MARIA MANZO

 HUMAN SERVICES 
MANAGER

 

ROSA PALACIOS

 HUMAN SERVICES 
MANAGER

 

ROSA PALACIOS

 HUMAN SERVICES 
MANAGER

POLLY DAGMY-
GOFF

HUMAN SERVICES 
MANAGER, SENIOR

 

POLLY DAGMY-
GOFF

HUMAN SERVICES 
MANAGER, SENIOR

 

 

APRIL HWANG

 HUMAN SERVICES 
MANAGER

 

APRIL HWANG

 HUMAN SERVICES 
MANAGER

 

NANCY PHAM

 HUMAN SERVICES 
MANAGER

 

NANCY PHAM

 HUMAN SERVICES 
MANAGER

 

JACQ GARZA

 HUMAN SERVICES 
MANAGER

 

JACQ GARZA

 HUMAN SERVICES 
MANAGER

KIMBERLY 
BANFIELD

HUMAN SERVICES 
MANAGER, SENIOR

 

KIMBERLY 
BANFIELD

HUMAN SERVICES 
MANAGER, SENIOR

 

 

 

THOMAS HARRIS 

 HUMAN SERVICES 
MANAGER

 

 

 

THOMAS HARRIS 

 HUMAN SERVICES 
MANAGER

 

 

VACANT

 HUMAN SERVICES 
MANAGER

 

VACANT

 HUMAN SERVICES 
MANAGER

 

DINA BAGUES

 HUMAN SERVICES 
MANAGER

 

DINA BAGUES

 HUMAN SERVICES 
MANAGER

 

PATRICK 
JENISON

 HUMAN SERVICES 
MANAGER

 

PATRICK 
JENISON

 HUMAN SERVICES 
MANAGER

Family Self–Sufficiency and Adult Services/Policy & Quality Assurance (PQA)

Updated: January 2024
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