County of Orange
SOCIAL SERVICES AGENCY

CALFRESH QUALITY CONTROL (QC)
Information About the Quality Control Review of Your CalFresh Case

MName Date:

Address Case Name:

Address Case name & Rv w Nur' _r-
Dear

Your CalFresh case has been selected for a quality control rexdsw

Why?

The United States Depariment of Agriculture (USDA) 1. sres tha? e State'.  alifornia conduct a
quality control review of a sample of CalFresh casz® s to el we " . participants receive the correct
amount of benefits (Title 45 of the Code of Feder squlan. |, Section 205.40). The main purpose
of the review is to identify how well the program it vo ‘ag an. 2 identify ways to improve it. Your
case has been selected as part of the sample for| 2 ni *h of A ‘ew month. Cases are selected at
random, and this does NOT mean that = believe  nythit._ 's wrong with your case.

What do | have to do for the quality co “rol review?

The review requires you to camplete a clie. ‘oterview and give us proof of your eligibility. Most cases
require an in-person interviv. . “ame cases .  eligible for a telephone interview or a video interview.
During the interview, | will © k yoo  westions’ >out who you live with, income, resources, shelter
expenses, and other factors | i affee  sligivility for the month of Review Month. In addition, you
will need to provic nroof of &\ el Lility Tac.ors noted above and any other eligibility factors which
apply to your 50 e

What happe. next”

| will contact yoo et a time wno date for your interview and to explain what information you will
need to provide. | will answe  iny questions you may have about the review. You may also call or text
me at (714) xoo-00e or 220 0 me at [@ssa.ocgov.com. If you choose to contact me by email or text,
do not include private i ~«mation such as your Social Security Number.

Your participation in this review is mandatory.

CalFresh regulations require that we notify your local county social service office if you do not
cooperate (Manual of Policies and Procedures 63-505.1). If you are currently receiving CalFresh, the
county will send you a termination notice informing you that if you do not fully cooperate in completing
the guality control review, you will be declared ineligible to receive CalFresh benefits. If you are NOT
currently receiving CalFresh benefits, your unwillingness to cooperate in this review may affect your
future eligibility.
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