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POLICY 

On-site Managers or designees have the initial responsibility of reporting facility-related 
problems, complaints, and environmental extremes in building sites. SSA Facilities and 
Emergency Management Services staff has the responsibility of resolving these problems. 
Each SSA location will designate at least one on-site Manager or designee to report problems 
and coordinate corrective actions with SSA Facilities and Emergency Management Services. 
SSA Facilities and Emergency Management Services will keep a reference list of all SSA 
facility locations, which will include the names and telephone numbers of all designated on-site 
Managers.


