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POLICY 

SSA must notify County Counsel and CEO/Risk Management when a claim, summons, 

complaint, or other notification of a claim or lawsuit against the Agency and/or the employee in 

his or her capacity as an Agency employee is received and when a client or any other potential 

litigant states that (s)he has retained an attorney or if a client is represented by an attorney in 

such a claim or lawsuit. The Agency employee must advise the potential litigant that he/she 

cannot discuss the case and that the potential litigant’s attorney should contact County Counsel 

directly to discuss the correct process for SSA to lawfully respond. The SSA employee should 

avoid interacting with the potential litigant directly, except in the course of their normal duties. 

 


